CERTIFICATE E©3

AKSEM KIMYA SANAYi VE TICARET LTD. STI.

Ihlamurkuyu Mah. $endal Sok. No: 6/A -1-2-3
Umraniye / Istanbul / Tiirkiye

Kapsam Scope

ISITMA, SOGUTMA, HAVALANDIRMA, KLIMA, PURCHASE, SALE, INSTALLATION, AND

HAVUZ SISTEMLERINE AIT SU SARTLANDIRMA SERVICE OF WATER CONDITIONING SYSTEMS
SISTEMLERI VE BUNLARLA ILGILI FOR HEATING, COOLING, VENTILATION, AIR
MALZEMELERIN ALIMI, SATIMI MONTAJI VE CONDITIONING, AND POOL SYSTEMS, AS WELL
SERVIS HIZMETLERI AS RELATED MATERIALS

ISO 10002:2018

Sertifika Numarasi / Certificate Number : TR25-00033-C-03179
ilk Kayit Tarihi / Registration Date :10/10/2023
Yayin Tarihi / Issue Date :02/10/2025
Belgelendirme Periyodu / Certification Period :3Yil /3 Years
Sertifika Bitis Tarihi / Expiry Date :09/10/2026

EA Kod, Kategori, Teknik Alan / EA Code, Category, Technical Area :
Uygulanabilirlik Bildirgesi / Statement of Applicability (SOA)

Yapilan denetim sonucunda yukarida adi ge¢en kurulugun Miisteri Memnuniyeti Yonetim Sistemi gartlarini
uyguladigi onaylanmustir. / The organization mentioned above has been approved for implementing the
Customer Satisfaction Management System requirements based on the results of the conducted audit.

EOS CERTIFICATION
ONAY / APPROVAL
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Bu sartifia hurukusen baipelendiome sartiang oymas v oids en 2z 1 ke apdacak olsn oostion denet mierion tegank gegmeasi haliade (i (ol sarfasyon perhody bitls trihive kacky gacadide. [ The cerficae i

vibd urtd Pe end of De e yer carliicaton pedod 1 e arganizton compbes with e cediiciion requeements end the suvelance audls (o be caved oul &) es! once & yar v oompielad suoo=sily.




